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Chinh séach Hé trer Tai chinh ctda WH

Ap dung Chinh sach nay ap dung cho Bénh vién Winchester (“WH”, “bénh vién” hoac
“Bénh vién”) lién quan dén cac bénh vién ma tap doan dang diéu hanh va bét
ky thuc thé nao co lién quan (theo quy dinh ctia Bo Tai chinh 501(r)) va Nha
cung cap dich vu y té do WH thué hodc c6 lién két voi WH (tham khao Phu
luc Nam (5) dé xem danh sach day du cac nha cung cép dich vu dugc bao hiém
theo chinh sach nay).

Thamkhao o\ ITALA: Thu thap Thong tin Tai chinh
Chinh sach Thanh toan va Truy thu
Dinh mirc Nghéo khé Lién bang, Bo Y té va Dich vu Nhan sinh Hoa Ky
Thoéng bao IRS 2015-46 va 29 CFR 881.501(r) (4)-(6)

Phu luc 1: Don xin H6 tro Tai chinh

Phu luc 2: Pon xin HS tro Kho khin Y té

Phu luc 3: Biéu d6 Giam gia dua trén mic Thu nhap va Tai san

Phu luc 4: S6 tién Théng thuong dugc tinh (AGB)

Phy lyc 5: Nha cung cép va cac Phong kham Puoc chi tra va Khong duogc chi
tra

Phu lyc 6: Truy cap Tai liéu Cong khai
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Muc dich

St mang cua chung t6i 1a tao su khéc bi¢t thong qua sy xuat sac trong viéc
chdm séc bénh nhan, gido duc, nghién ctru va thong qua nd luc cai thién stic
khée cong dong tai noi ma ching t6i phuc vu.

WH luén nd lyc cung cdp cac hd tro tai chinh cho bénh nhéan, nhiing ngudi c6
nhu cu chim séc sirc khoe nhung khong c6 bao hiém, khong da bao hiém,
khong du diéu kién tham gia cac chuong trinh ctia Chinh phu, hodc khong du
kha ning chi tra cho cip ctru hodc cac nhu cau chim soc y té do hoan canh tai
chinh. Chinh sach hd tro tai chinh nay phu hop véi luat phap Lién bang va bang
ap dung tai khu vuc cia chung t6i. Cac b¢nh nhan du tiéu chuan nhan hd tro
tai chinh s€ dugc giam gid khi chdm soc stic khoe tai cac nha cung tng dich vu
thuoc WH. Bénh nhan dugc xac dinh du diéu kién nhan hd trg tai chinh tir mot
bénh vién truc thudc (bao gém Bénh vién Addison Gilbert; Bénh vién Anna
Jaques; Bénh vién BayRidge; Trung tam Y té Beth Israel Deaconess, Bénh vién
Beth Israel Deaconess - Milton; Bénh vién Beth Israel Deaconess - Needham;
Bénh vién Beth Israel Deaconess - Plymouth; Bénh vién Beverly; Bénh vién &
Trung tdm Y té Lahey, Burlington; Trung tim Y té Lahey, Peabody; Bénh vién
Mount Auburn; va Bénh vién New England

Cac khai niém

Baptist) s& khong bi yéu cau dang ky lai dé dugc hd tro tai chinh tir WH trong
Thoi gian du diéu kién.

HG tro tai chinh dugc cung cép theo chinh sach nay duogc thuc hién véi hi vong
nhan dugc sy hd tro tir phia bénh nhan trong qua trinh 4p dung va tir nhitng
chuong trinh phiic 1oi hodc bao hiém sin c6 dé co thé trang trai chi phi cham
soc suc khde.

Chung t6i s& khong phan biét tudi, gidi tinh, chung tdc, tin ngudng, ton gido,
khuyét tat, khuynh hudng tinh duc, ban dang gidi, qudc tich goc hay tinh trang
di tra khi xac dinh mot bénh nhan ¢6 du diéu kién hay khong.

Céc dinh nghia sau ddy duoc dung cho tit ca cac muc ctia chinh sach nay.

Phén loai dich vu khan cap hay khong khan cap dua trén cac khai niém chung
bén dudi cling nhu x4c nhan ctia bac si diéu tri. Cac khai niém vé dich vu cham
soc cap ctru hay khan cap dudi day con duge dung & cac bénh vién, véi muc
dich xac dinh c6 nén cho phép ng xau trong trudng hop cép ciru hay khan cap
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theo chuong trinh hd trg tai chinh cta bénh vién, gdm ca Mang luéi an toan
suc khoe.

S6 tién Thong thwong dwoc tinh (AGB): AGB duoc dinh nghia 1a sb tién
thuong duoc 1ap hoa don cho cip ciru hodc chim soc can thiét vé mit y té khac
cho cac ca nhan c6 bao hiém chi tra cho dich vy chim s6c d6. WH sir dung
phuong phap “Hdi ctru” duge mod ta trong 29 CFR § 1.501(r)-5(b)(3) dé xac
dinh ty 1& phan trim AGB ctia n6. Ty 16 AGB dugc tinh bang cach chia tong
sd tién cua tit ca cac yéu cau cap ctru va cham soéc can thiét vé mat y té khac
d3 duoc cac cong ty bao hiém tu nhan va dich vu tinh phi Medicare cho phép
trong [ndm tai chinh trudc d6 (01/10 - 30/09)] (bao gdm ddng bao hiém, cac
khoan dong thanh toan va cac khoan khau trir) bang tong cac khoan phi gop
lién quan cho céac khiéu nai d6. AGB sau d6 dugc xac dinh bang cach nhan ty
1¢ phan trim AGB vd&i tong chi phi chim séc dugc cung cdp cho bénh nhan.
WH chi st dung mét ty 16 phan trim AGB duy nhit va khong tinh ty 1& khac
cho cac loai cham soc khac nhau. Ty 1¢ phan trim AGB sé& dugc tinh hang nim
vao ngay thir 45 sau khi két thuc nam tai chinh trude d6 va duoc thyuc hién vao
ngay thir 120 sau khi két thiic ndm tai chinh. Theo d6, néu mot ca nhan du diéu
kién nhan Ho trg Tai chinh theo Chinh sach nay thi c4 nhan dé c6 thé khong bi
tinh phi nhiéu hon AGB cho Chiam soc Khan cép, Cham soc Pac biét hoac
Chim soc Y t& Can thiét khac.

Xem Phu luc Bbn (4) dé biét thém thong tin.
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Thoi gian ndp don: La khoang thoi gian ma don s& dugc chap nhan va xem
xét dé HO tro Tai chinh. Thoi gian ndp don bit dau tir ngay co thong béo chi
tra sau khi xuat vién va két thuc vao ngay thir 240 sau ngay do.

Tai san: Bao gém:

o Tai khoan tiét kiém

o Tién mat

e Tai khoan tiét kiém y t& (HSA)*

o Tai khoan bdi hoan y t& (HRA)*
eTai khoan linh hoat chi tiéu (FSA)*

* Néu bénh nhan/ngudi bao lanh ¢c6 HSA, HRA, FSA hoac quy tuong tu duogc
chi dinh diing cho céc chi phi y té gia dinh, thi c4 nhan d6 khong du diéu kién
nhan hd trg theo chinh sach nay cho dén khi hét tai san do.

Chim soc Tir thi€n: Bénh nhan hodac nguoi bao 1anh cta ho, c¢6 thu nhap gia
dinh hang nim bang hodc dudi 400% FPL, néu khong thi phai dép tmg cac
tiéu chi du diéu kién con lai duoc quy dinh trong chinh sach nay s& dugc nhan
100% mién trir sé du tinh phi c6 lién quan dén trach nhiém cta bénh nhan
dbi voi cac dich vu y t& hop 1& do WH cung cap.

Dich vu Chon lgc: Mot dich vu bénh vién khong du tiéu chuan 1a Chiam séc
Khan cép, Cham soc Dic biét hodc Chiam soc Y t& Can thiét khac (nhu duoc
dinh nghia bén dudi).

Chim s6c Khan cﬁp: Cac hang muc hodc dich vu dugc cung cép cho muc dich
danh gid, chan doan va/hodc diéu tri Tinh trang Y té Khén cép.

Tinh trang Y té Khan cz“'lp: Nhu dinh nghia trong muc 1867 ctia Dao luat an
sinh xa hoi (42 U.S.C. 1395dd), thuat ngir “Tinh trang Y té Khan cap” c6 nghia
13 mot tinh trang bénh 1y biéu hién bang céc triéu chimg cip tinh voi mic do
nghiém trong ma néu khong c6 chim soc y té s& co thé dan dén nhitng hau qua:
1. Lam stc khde cua ca nhan (hodc, dic biét 1a phu nit mang thai, stic
khoe cua thai phy va thai nhi) trong tinh trang nguy hiém nghiém trong.
2. Ton hai nghiém trong dén chirc ning cia co thé
3. R&i loan nghiém trong chirc ning mot phan hay toan b co thé 4.
Pic biét dbi véi phu ni chuyén da:
a. Khong du thoi gian chuyén dén bénh vién khac mot cach an
toan dé phuc vu cho viéc sinh dé.
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b. Viéc chuyén dén vién c6 thé de doa strc khoe va su an toan cia
ba me va thai nhi.

Gia dinh: theo dinh nghia cua Cuc Théng ké Dén s6 Hoa Ky, 1a mot nhém tir
hai nguoi trd 1én ciing sinh sdng v&i nhau, ¢6 quan hé huyét thong, hon nhan
hodc nhan nudi. Néu mot bénh nhén cho rang ai d6 dugc bao ho bang thué thu
nhap ctia ho, theo S& Thué vu, ho s& duoc xem xét xem c6 du diéu kién huong
chinh sach nay hay khéng.

Thu nhap H¢ gia dinh: Thu nhap Ho gla dinh duong don 1a tong thu nhap gan
nhat duoc kha1 vao thué lién bang cua tit ca moi ngudi da thanh nién trong gia
dinh, sinh song trong mot ho gia dinh. V61 bénh nhan duoi 18 tudi, thu nhap
ho gia dinh bao gé)m thu nhap cua cha/me, hodc cha me, va/hodc cha/me Ké,
hodc nguodi cham soéc 1a than nhan. Thu nhap HO gia dinh dugc xac dinh theo
Cuc Thong ké Dan s6 Hoa Ky, gébm cac khoan thu nhdp sau dugc tinh theo
Dinh muc Nghéo kho Lién bang:

1. GOm thu nhap, trg cép that nghi¢p, trg cép lao dong, an sinh xa hdi, tién
tro cép an sinh, tro cép x4 hoi, tién cuu chién binh, tro cép cho nhiing
nguoi sdng sot, lvong huu hodc thu nhap khi nghi huu, 13i suat, ¢d tirc,
tién thué, tién ban quyén, thu nhap tir bat dong san, tin théc,
tién sinh hoat phi gido duc, tién cép dudng va hd trg tré em

2. Tro cap khong st dung tién mat (nhu phiéu thuc pham hodc trg cap nha
&) khoéng duogc tinh

3. Thu nhap duoc tinh trudc thué

4. Khong bao gdm ting von va cac khoan 15

Mire nghéo khé Lién bang (FPL): Ngudng thu nhép — phu thudc vao quy mo
va thanh phan ciia ho gia dinh — dugc st dung dé xac dinh ai 13 ngudi nghéo &
Hoa Ky. Mtic nay duoc cap nhat dinh ky trong Pang ky Lién bang bai Bo Y té
va cac dich vu nhan sinh Hoa Ky theo quy dinh cua Khoan (2), Muc 9902,
Chuong muc 42 cua B9 luat Hoa Ky. Tham khdo huéng dan hién tai vé FPL
qua duodng dan https://aspe.hhs.gov/poverty-quidelines.

H6 trg Tai chinh: HJ tro, bao gém Cham séc T thién va Khé khan Y té, duoc
cung cap cho cac bénh nhan du diéu kién, nhimg ngudi sé gap kho khin vé tai
chinh nham giam bét nghia vu tai chinh cta ho trong trudng hop Cham soc
Pic biét, Cham séc Khan cp hodc Cham soc Y t& Can thiét khac do WH cung
cap.
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Ngudi bao linh: Nguoi (khong phai bénh nhan) c6 nghia vu tra tién cho céc
hoa don cua bénh nhan.

Téng chi phi: Tong chi phi st dung cho cac dich vu cham sé¢ bénh nhén trudc
khi 4p dung cac khoan khau trir.

Vo gia cu: theo dinh nghia ctia chinh quyén Lién bang, dugc cong bd boi HUD
trong Pang ky Lién bang: “Mot ca nhan hay gia dinh thiéu mot chd & 6n dinh,
thuong xuyén va du vao ban dém, c6 nghia 1a ¢4 nhan hay gia dinh d6 cu tra
ban dém ¢ nhiing noi cong cong hodc noi riéng tu khong danh cho nguoi &,
hodc nhiing noi ¢ tam bg do mgt c4 nhan hodc tap thé thiét ké. Khai niém nay
cling c6 thé bao gdm cac ca nhan rdi khoi chd & sau 90 hoic it hon 90 ngay cu
tra, cu tra & mdt noi tam bo hodc noi khéng danh cho ngudi trude khi chuyén
dén noi & moi.

Trong Mang lwéi: WH va cac chi nhanh cua bénh vién da ky hop dong vai
cong ty bao hiém ciia bénh nhan dé hoan tra theo ty 1¢ thuong luong.

Kho khiin Y té: H) tro Tai chinh cho nhitng bénh nhan du diéu kién, nhimg
ngudi phai thanh toan héa don 16n hon hodc bang 25% Thu nhap Ho gia dinh.

Chim séc Y té Can thiét: Cac hang muc hodc dich vu y € can thiét, vi du nhu
cac dich vu cham soc ndi trit hoac ngoai tra nham danh gia, chan doan, va/hoic
diéu tri chan thuong hoac bénh. Ngoai viéc dap ung céc ti€u chi lam sang, cac
hang muc hodc dich vu d6 thuong dugc xac dinh do phi dich vu Medicare,
Cong ty Bao hiém Y té Tu nhan hodc bao hiém cua bén thit ba khéc chi tra.

Phi dich vu Medicare: Bao hiém y té dugc cung cap theo cac Phan A va B cta
Medicare, chuong muc XVIII cia Pao luat an sinh xa hoi (42 USC
1395c¢-1395w-5).

Ngoai Mang luéi: WH va cac chi nhanh ctia bénh vién khong c6 hop dong véi
cong ty bao hiém ciia bénh nhan dé hoan tra theo ty 1¢ thuong luong, thuong
dan dén trach nhiém cua bénh nhan cao hon.

Ké hoach Chi tra: ké hoach chi tra dugc thoa thuan gitra WH hodc bén thir ba
dai dién cho WH va bénh nhan/ngudi bdo 1anh vé cac khoan phi thyc tra. Ké
hoach chi tra s& xem xét dén hoan canh tai chinh cua bénh nhéan, khoan no va
s0 tién tra trudc.
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Cic dich vu di
diéu kién nhin
Hb trg Tai
chinh tir WH
kha nang hoac
cac ngudn
thong tin khac,
khong do ban
than bénh
nhan cung cap
dé danh gia
nhu cau tai
chinh cua ca
nhan.

Nha cung cip
Dich vu Bio
hiém Y té Tu
nhan: Bt ky
t6 chiic nao
ngoai trr cac
don vi trong
chinh phu
cung cap dich
vu bao hiém y
té, bao gdm
cac to chure phi
chinh phu diéu
hanh mot
chuong trinh
bao hiém y té
theo chuong
trinh Medicare
Advantage.

Pi tiéu chuin Dy kién: Trong nhiing trudng hop nhat dinh, cac bénh nhan
khong ¢6 bao hiém c6 thé duoc gia dinh hodc duoc coi 1a hoi du didu kién dé
nhan trg cép tai chinh dua vao hd so cta ho trong cac chuong trinh tham tra

Thoi gian thim dinh: Nhimg ngudi hoi du tiéu chuin s& nhan duoc tro cip tai
chinh trong vong s4u thang. Nhitng bénh nhan dugc Ho trg Tai chinh nay c6
thé chimg minh ring khong c6 thay dbi vé tinh trang tai chinh vao cudi thang
thr sau (6) cta khoang thoi gian trén dé duoc gia han thém sau (6) thang nia.

Uu dii cho nguoi khong c¢é bio hiém: Giam gia ap dung cho bénh nhan
khong c6 bao hiém (xem dinh nghia bén dudi) cho cac dich vu y té can thiét.
Céc loai trir khoi wu dai nay dugce ap dung va dugc chira dung trong chinh sach
nay.

Bénh nhan khéng cé bao hiém: Mot bénh nhan khong c6 bao hiém do bén
thir ba 1a Cong ty Bao hiém Y té Tu nhan, Cong ty bao hiém ERISA, Chuong
trinh Cham séc sirc khoe Lién bang cung cip (bao gdm nhung khong giGi han
Phi dich vu Medicare, Medicaid, SCHIP va CHAMPUS), boi thuong cho
ngudi lao dong hodc ho trg ctia bén thir ba khac sin sang trang trai chi phi cham
soc stre khoe ctia bénh nhan. Piéu nay bao g@)m cac dich vu khong dugc bao
hiém do giéi han mang, 191 ich bao hiém d3 can kiét hodc cac dich vu khac
khong dugc bao hiém.

Bénh nhan khéng dit bao hiém: Bit ky ca nhan nao c6 bao hiém tu nhan hay
bao hiém nha nudc, nhung s& 1a kho khan néu ho phai tyr tra toan b chi phi
chdm soc strc khée khi st dung cac dich vu cia WH.

Chim séc Khan cip: Chim soc Y té Can thiét duoc cung cap ¢ bénh vién sau
khi tinh trang stc khoe khoi phat dot ngdt, du 1a tinh trang thuc thé hay tinh
than, biéu hién bang céc triéu chimg cép tinh ¢ muc d6 nghiém trong (gém ca
dau cap tinh) ma mot nguoi than trong binh thuong tin rang néu khong c6 can
thiép y té trong vong 24 gid s& gdy nguy hiém cho bénh nhan, suy giam chirc
nang co thé, r6i loan chirc nang cia mot co quan hoac toan bo co thé.

Céc dich vu du diéu kién dé Hd trg Tai chinh phai pht hop vé mit 1am sang va
nhimg tiéu chudn thyc hanh y khoa dugc chip nhan va bao gdom:
1. Chi phi co s¢ Trong Mang luéi va Ngoai Mang luéi cho Cham soc
Khan cap nhu duge dinh nghia & trén.
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3. Co sé Trong Mang ludi tinh phi Cham soc Pac biét, duge dinh nghia
nhu trén.
4. Co so Trong Mang lu6i tinh phi Cham so6c Y té Can thiét, duoc dinh
nghia nhu trén.
5. Phi chuyén mén Trong Mang ludi danh cho Cham séc Dac biét va

Cac dich vu
khong di diéu
kién nhan Hb
trg Tai chinh
tr WH

Cham soc Y té Can thiét do cac nha cung cip ma WH va céc chi nhanh
cua no da thué, nhu dugc liét ké trong Phu luc Nam (5).

Céc dich vu khong du diéu kién nhan HS tro Tai chinh gom:
1. Phi chuyén mon va phi co sé cho Dich vu Ty chon, nhu da dinh nghia
2. O trén.

Phi chuyén mén cho dich vu chim soc bai cic nha cung cap khong
tuan theo Chinh sach H tro Tai chinh (vi du: cac chuyén gia y té hodc
béc si, van chuyén bang xe ctru thuong tu nhan hodc khong thuéc WH,
v.v.), nhu dugc liét ké trong Phu luc Nam (5). Bénh nhan duogc khuyén
khich lién hé truc tiép voi cac nha cung cip nay dé xem ho c6 cung
Célp bat ky hd tro tai chinh nao khong va dé thuc hién viéc thanh toan.
Xem Phy luc Nam (5) dé biét danh sach ddy du cac nha cung cép
khong nam trong chinh sach nay.

Céc khoan phi cua co s& Ngoai Mang ludi va phi chuyén mon cho
Cham soc Pic biét va Cham séc Y té Can thiét khong phai 1a Cham
soc Pac biét, nhu da dinh nghia ¢ trén.
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HO tro' ¢6 san WH ho trg bénh nhan ding ky cac chuong trinh hd trg cong cong va HO
tro

Tai chinh cia bénh vién dugc md ta chi tiét nhu dudi day.

WH s& nd luc tich cuc dé thu thap tinh trang bao hiém cta bénh nhan va cac
thong tin khac dé x4c minh bao hiém cho cac dich vu chim soc stc khoe
khén cép, ndi trd hodc ngoai trtt do Bénh vién cung cép. Tét ca cac thong
tin s€ duoc léy trudc khi cung cép bAt ky hang muc hoac dich vy nao
khong phai 1a Cham soc Khan cép hodc Cham soc Pac biét. Bénh vién s€
tri hodn nd luc ldy dugc thong tin ndy trong qué trinh Cham sé¢ Khan cép
hodc Cham soc Dic biét & bat ky cép dd nao cuia EMTALA, néu qua trinh
liy thong tin nay s& lam cham hodc can thiép vao qué trinh kiém tra sang
loc y té hodc cac dich vu dugc thuc hién dé on dinh Piéu kién Y té Khan
cap.

Cac nd luc can thiét ciia bénh vién dé diéu tra xem bao hiém cua bén thtr ba
hodc ngudn khéc c6 thé chiu trach nhiém cho chi phi cac dich vu ma bénh
vién cung cap hay khong, nhung khong gigi han, nham xac dinh bénh

nhan d6 néu c6 chinh sach ap dung dé chi tra chi phi cho cac khiéu nai, bao
gom: (1) chinh sach trach nhiém phép 1y cua xe co gidi hodc chii nha, (2)
chinh sach bdo vé€ tai nan chung hoac tai nan thuong tich cd nhan, (3)
chuong trinh boi thudng cta cong nhan va (4) chinh sach bao hiém sinh
vién, trong ) nhitng chinh sach khéc. Néu bénh vién c6 thé xac dinh bén
thtr ba chiu trach nhiém hodac da nhan duoc khoan thanh toan tir bén thir ba
hodc ngudn khac (bao gém tir cong ty bao hiém tu nhan hodc chuong trinh
cong cong khac), bénh vién s€ bao céo thanh toan cho chuong trinh ap dung
va bu lai, néu ap dung theo yéu cau xur 1y khiéu nai ctua chuwong trinh, mau
thuin moi khiéu nai c6 thé da duoc thanh toan boi bén thir ba hodc ngu(‘Sn
khéac. Dbi véi céac chuong trinh hd tro cong cong cua tiéu bang da thuc su
chi tra cho chi phi dich vy, bénh vién khong bét budc phai dam bdo vi¢c
chuyén nhuong cho bénh nhan quyén dugc bao hiém dich vu clia bén thir
ba. Trong nhiing trudng hop ndy, bénh nhan lwu y rang chuong trinh nha
nude hién hanh c6 thé giup tim kiém sy phan cong vé chi phi cua cac dich
vu d3 cung cip cho bénh nhan.

WH s& kiém tra Hé thdng X4c minh Pu diéu kién cua Massachusetts (EVS)
dé dam bao rang bénh nhan d6 khong phai 1a Bénh nhan ¢ thu nhap thap
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va chua giri don xin bao hiém dugc diéu hanh boi MassHealth - Chuong
trinh thanh toan hd trg cao cép do Health Connector, Children’s Medical
Security Program - Chuong trinh An ninh Y té Tré em hoic Health Safety
Net trudc khi giri khiéu nai dén Vian phong Health Safety Net vé bao hiém
no xau.

Véi nhitng bénh nhan khong c6 hodc thiéu bao hiém, bénh vién s& tién hanh
lam viéc v6i bénh nhan dé hd tro ho ding ky nhan hd tro tir cac chuong trinh
hd trg cong ddng gitip ho thanh toan mot phan hodc toan bd vién phi. Nhim
gilip cac ca nhan khong c6 hodc thiéu bao hiém tim kiém cac lya chon thich
hop hién co, bénh vién s& cung cép cho tat ca cac cd nhan nhiing thong tin
chung nhat vé& cac chuong trinh hd tro hién hanh tai cong dong ngay tir khi
dang ky trong hoa don chuyén dén bénh nhan hodc Nguoi bao lanh, khi ngudi
cung cip duoc thong bao hodc thong qua ra soat dic biét vé nhiing thay doi vé
tinh trang du diéu kién ctia bénh nhan ddi v&i bao hiém cong cong hodc tu
nhan.

Céc bénh nhan co thé c6 du diéu kién giam hodc mién phi khi dung cac dich vu
chidm soc strc khoe théng qua cac chuwong trinh hd tro cong dong khac nhau
(bao gdm nhung khong gidi han duoc diéu hanh bdi MassHealth Chuong trinh
hd trg chi tra Health Connector, Children’s Medical Security Program —
Chuong trinh An ninh Y té cho tré em va Health Safety Net).

Nhimng chuong trinh nay duy kién hd trg cho cac bénh nhan c6 thu nhap thap c6
tinh dén kha ning dong gop chi phi cta ho. Pdi véi nhitng bénh nhan khong
¢ hodc thiéu bao hiém, khi duge yéu cau, bénh vién s& giap ho dang ky cac
chuong trinh hd tro tir cong ddng dé chi tra mot phan hodc toan bd chi phi ma
ho chua tra cho bénh vién.

Bénh vién luon san sang hd trg bénh nhan trong viéc dang ky cac chuong trinh
hd trg cia bang, bao gdbm: MassHealth - Chuong trinh hd tro chi tra to chic
boi Health Connector, va Children’s Medical Security Plan. Ddi voi nhing
chuong trinh nay, nguoi dang ky s€ xac nhan viéc dang ky thong qua trang web
(nam & chinh giita trang web ciia Health Connector), viét don diang ky hoic
dang ky qua dién thoai voi dai dién dich vu khach hang tai MassHealth hoac
Connector. Cac ¢4 nhan co thé yéu cau trg giup tu ¢ van tai chinh bénh vién
cung voi viée xac nhan ding ky qua trang web hoic viét gidy dang ky.
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Qua viéc tham gia vao Massachusetts Health Safety Net, bénh vién cung cip
cac ho tro tai chinh cho nhitng nguoi c6 thu nhap thép, khong co6 bao hiém hodc
khong du bao hiém 1a cu dan Massachusetts va dap tmg céc tiéu chuan vé thu
nhap. Health Safety Net duoc thanh lap dé phan bo chi phi hd tro mot cach
cong bang hon cho nhimng ngudi thu nhap thip khong ¢ hoic thiéu bao hiém
thong qua viéc mién phi hodc giam chi phi tai cic bénh vién cip o
Massachusetts. Tap hop cac cham soc khong cong cuia Health Safety Net dugc
thyc hién thong qua viéc danh gi4 trén mdi bénh vién dé trang trai chi phi chim
soc strc khoe cho cac bénh nhan khong c6 hodc khong da bao hiém c6 mirc thu
nhap dudi 300% so voi Pinh mirc Ngheo doi Lién bang.

Qua viéc tham gia vao Health Safety Net, nhimg bénh nhéan c6 thu nhap thap
nhén c4c dich vu tai bénh vién c6 thé du diéu kién dugc hd tro tai chinh, c6 thé
13 mién phi toan bo hodc mot ph?m cho céac dich vu du diéu kién tai Health
Safety Net, xac dinh & 101 CMR 613:00.

(a) Health Safety Net (Mang lwéi An toan Sitc khée) — So cap

Céc bénh nhan khong c6 bao hiém 1a cu dan Massachusetts c6 thu nhap
duoc xac nhan thudoc vao MassHealth MAGI Household hodac Medical
Hardship Family (Gia dinh Kho khin vé Y té), nhu mé ta & 101 CMR
613.04(1), tir 0-300% ctia Pinh mitc Nghéo d6i Lién bang (FPL) c6 thé
duogc xac dinh du diéu kién tham gia Health Safety Net Eligible Services.

Thoi gian du diéu kién va loai dich vu cho Health Safety Net - Primary

duoc gidi han cho cac bénh nhan du diéu kién dang ky Premium
Assistance Payment Program (Chuong trinh H6 trg Chi tra) do Health

Connector diéu hanh nhu mé ta & 101 CMR 613.04(5)(a) va (b). Cac bénh

nhén thudc Student Health Program (Chuong trinh Strc khoe Hoc duong)

M.G.L. c. 15A, § 18 khong du diéu kién tham gia Health Safety

Net — Primary.

(b) Health Safety Net — Thir cap

Céc bénh nhan 1a cu dan Massachusetts ¢6 bao hiém y t& co ban va Thu
nhap thudoc MassHealth MAGI Household hoac Medical Hardship Family
Countable Income (Thu nhap tinh dugc ctia Gia dinh Khé khin vé Y té),
nhumé td & 101 CMR 613.04(1), tir 0-300% FPL c6 thé du diéu kién tham
gia Health Safety Net Eligible Services. Thoi gian du diéu kién va loai dich
vu cho Health Safety Net - Secondary dang ky Premium Assistance
Payment Program do Health Connector diéu hanh nhu mé ta & 101 CMR
613.04(5)(a) va (b). Cac bénh nhan phu thudc Student Health Program
(Chuong trinh Strc khoe Hoc duong) yéu cau M.G.L. c. 15A, §
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18 khong du diéu kién tham gia Health Safety Net — Primary.

(c) Health Safety Net - Partial Deductibles (Khdu trir tirng phan)

Céac bénh nhan du tiéu chuin cho Health Safety Net Primary or Health
Safety Net - Secondary véi thu nhap thugc MassHealth MAGI Household
hodc Medical Hardship Family Countable Income tir 150.1% - 300% cua
FPL c6 thé duoc khau trir hing nim néu tit ca cac thanh vién cia
Premium Billing Family Group (PBFG) c6 thu nhép trén 150.1% so véi
FPL. Nhém nay dugc xéc dinh tai 130 CMR 501.0001.

Néu c6 thanh vién ciia PBFG c6 thu nhap dudi 150.1% FPL thi s& khong
6 khau trir cho bat ¢t thanh vién nao ciia PBFG. Khau trir hang nim twong
duong hodc l6n hon:
1. Chi phi thap nhat cia Chuong trinh H tro Chi tra do Health
Connector premium diéu hanh dugc diéu chinh theo quy mé ctia PBFG
ung voi cac tiéu chuan vé thu nhap cua MassHealth FPL, tinh
dén dau nam duong lich, hodc 1a
2. 40% khac biét gitra mirc thu nhap thip nhat theo MassHealth
MAGI Household hoac Medical Hardship Family Countable Income,
nhumo ta 6 101 CMR 613.04(1), trong PBFG cua duong don va 200%
FPL.

(d) Health Safety Net - Medical Hardship

Cu dan Massachusetts bat ky ¢ thé du diéu kién tham gia Health Safety
Net - Medical Hardship théng qua Health Safety Net néu chi phi y t& vuot
qua murc thu nhap cua ho, khién ho khong c6 kha ndng chi tra. bé dap ung
cac diéu kién ctia Medical Hardship, chi phi y té cho phép ciia nguoi

Vai tro cia Co 101 CMR 613.

van Ho trg

Tai Ct‘inh ) Muc dong gép cua nguoi dang ky dugc tinh toan theo mot ty 1€ nhét
dang ky dinh theo thu nhép tinh dugc, tai muc 101 CMR 613.05(1)(b) dua trén
phai vuot Medical Hardship Family’s FPL nhan v6i thu nhap thuc té tinh duoc,
mért ty 18 hoa don khong du diéu kién chi tra Health Safety Net, tir 46 nguoi ndp
nhat 'dinh don s€ gitt nguyén trach nhi¢ém. Cac yéu cau khac dbi véi
s0 véi thu Medical Hardship duoc xac dinh tai muc 101 CMR 613.05.
nhdp tinh
duoc cua

Déi v6i cac bénh nhan du diéu kién tham gia Medical Hardship, bénh vién c6

ho,  dugc thé yéu cau mdt khoan dat coc. So tién dat coc dugc gidi han & muc 20% cua

xac dinh
tal muc
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bénh vién sé€
lam viéc voi
bénh nhan dé
quyét dinh
xem thur

chuong trinh nhu Medical Hardship c6 thich hgp hay khong va tién hanh nop
don dang ky Medical Hardship dén Health Safety Net. Nghia vu ctia bénh nhan
1a phai cung cap moi thong tin ma bénh vién yéu cau trong khoang thoi gian
cho trudc dé dam bao réng bénh vién c6 thé nhan duge don dang ky hoan chinh.

Bénh vién sé& giup cac bénh nhan khong ¢ hodc thiéu bao hiém ding ky nhan
céc trg cap suc khoe thong qua cac chuong trinh hd trg cong dong (bao gdm
nhung khong gidi han MassHealth, chuong trinh hd tro thanh toan dugc diéu
hanh bé1 Health Connector va Children’s Medical Security Program), cling nhu
lam viéc voi nhitng ca nhan d6 nham gitp ho dang ky mot cach thich hop nhat.
Bénh vién ciing s& hd tro cac bénh nhin c6 mong mudn dang ky nhan hd tro
tai chinh qua Health Safety Net.

Bénh vién sé:

a) cung cap tat ca thong tin vé& cac chuong trinh, gdm MassHealth,
chuong trinh hd trg chi tra do Health Connector, Children’s
Medical Security Program va Health Safety Net diéu hanh;

b) gitp cac ca nhan hoan thanh viéc dang ky nhan tro cAp méi hodc
gitip ho gia han dang ky nhan trg cp ci;

¢) lam viéc v6i ca nhan d6 dé thu thap tat ca cac tai lidu yéu cau;

d) ndp don diang ky hodc gia han (cung véi moi tai liéu duoc yéu cau);

e) tuong tac, khi co thé va dugc phép theo cac gidi han cua hé théng
hién tai, vdi cac chuong trinh vé trang thai cua cac ung dung do6 va
gia han;

f) hd trg nhan cac dang ky tro cip va thu hudng tir cac chuong trinh
bao hiém; va

g) cap va hd trg dang ky.

Bénh vién s& tu van cho bénh nhan vé cac nghia vu ctia minh dé cung cap cho
bénh vién va cac co quan nha nudc, ciing voi thong tin vé chinh xac va kip thoi
vé ho tén, dia chi, sé dién thoai, ngay thang ndm sinh, ma SSN (néu o), lva
chon bao hiém hién tai (gém nha, xe hodc cac bao hiém trach nhiém khéc) co
thé trang trai chi phi cham séc stic khoe va cac ngudn luc tai chinh khéc, thong
tin cong dan va cu trd. Thong tin nay s€ dugc giri toi bang nhu 1a mot khau cta
qua trinh ding k¥ nhan hd tro cong dong dé xac dinh murc chi tra cho cac dich
vu y té cap cho ca nhan.

Néu ca nhan hodc Nguoi bao lanh khong cung cip duoc cac thong tin can thiét,
bénh vién co6 thé co gang tim ki€ém cac thong tin tr cac nguon khac (theo yéu
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cau ctia bénh nhan). Nhitng nd luc nay s& bao gom tién hanh 1am viéc véi cac
ca nhan khi dugc yéu cau, xac dinh xem c6 nén guri cac hoa don dich vu dén
ho dé hd trg khau trir mot 1an. Didu niy xay ra khi mot ca nhan sip xép dich
vu cta ho, trong sudt thoi gian trudc dang ky, trong khi nhap vién, khi xuét
vién hodc trong mot thoi gian ndo d6 thich hop sau khi xuat vién. Cac thong
tin ma bénh vién c6 duogc s& duge luu trit theo cac luat vé quyén riéng tu va
Iuat an ninh.

Bénh vién ciing s& thong bao cho bénh nhén trong subt qua trinh ding ky vé
trach nhiém phai bao céo cho bénh vién va cac co quan nha nudc cung cap hd
tro cho céac dich vu cham séc sire khoe bét ctr bén tha ba lién quan c6 thé nhan
trach nhiém chi tra, gém nha ctra, xe ¢d, hodc chinh sach bao hiém phap 1y
khac. Néu bénh nhan da xac nhan yéu cau cua bén thir ba va ky yéu cau doi
dén bu tir bén thtr ba, bénh vién sé thong bao cho bénh nhan vé viéc phai bao
c4o cho cac nha cung cip va cac chuong trinh ctia nha nude trong vong 10 ngay
ké tir khi x4c nhan. Bénh nhén ciing s& dugc thong béo rang ho s& phai tra lai
co quan nha nude s6 tién hd trg chiam soc stc khoe néu co thoa thuan thé quyén,
hoic tly quyén cho co quan nha nudc dé ho thu lai s6 tién twong tmg.

Khi ¢4 nhan lién hé v&i bénh vién, bénh vién sé cb géng xac nhan xem ca nhan
d6 c6 dap mg cac yéu cau dé nhan Hd trg Tai chinh hodc tir cac chuong trinh
cong dong hay khong. Ca nhan ding ky tham gia chuong trinh hd tro tir cong
ddng co thé du diéu kién nhan duoc nhimg loi ich nhat dinh. Cac ¢4 nhan ciing
¢6 thé du diéu kién nhan cac hd trg bd sung dya vao chuong trinh HO trg Tai
chinh bénh vién, cac tai liéu vé thu nhap ca nhan, tai san va chi phi y té cho
phép.

Trude khi sir dung bit ky mot dich vu chiam soc strc khoe nao (trir trudng hop
bénh nhan & trong Tinh trang Y té Khan cép hodc can Chiam soc Dic biét),
bénh nhan nén duoc cung cap mot cach chinh xac va kip thoi cac thong tin vé
tinh trang bao hiém, thong tin ca nhan, cac thay ddi trong thu nhép, chinh sach
bao hiém nhom (néu co), va néu hiéu, thong tin vé mic khau trir hodc dong chi
tra do cong ty bao hiém hodc chuong trinh tai chinh yéu cau. Thong tin chi tiét
cho mdi muc bao gdm, nhung khong han ché:
e Ho tén, dia chi, s6 dién thoai, ngay thang nim sinh, ma SSN (néu c6), cac lya
chon bao hiém y té hién tai, thong tin quéc tich va cu tra, cac nguén Iuc tai
chinh ma bénh nhan c6 thé dung dé chi tra cho cac hoa don;
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oNéu c6 thé, néu tén day du ctia nguoi bao 1anh cho bénh nhan, dia chi cta ho,
s6 dién thoai, ngay sinh, ma SSN (néu c0), cac lya chon bao hiém y té hién
tai, va cac nguén luc tai chinh ma ho c6 thé dung dé chi tra cho cac hoa don
cua bénh nhan; va

e Cac nguon lyc khac c6 thé dung dé chi tra cac hoa don, gdm cac chuong trinh
bao hiém khac, xe ¢d hodc cac hop déng bao hiém nha & néu viée diéu tri 1a
do tai nan, cac chuong trinh bdi thuong lao dong, hop ddng bao hiém hoc
dudng, va bat cir ngudn thu nhap nao khic cua gia dinh nhu tai san thira ké,
qua tang hodc céc tai san uy thac khac.

Bénh nhan c6 nghia vu theo ddi cac khoan vién phi chua tra, g@)m tat ca cac
khoan d@)ng chi tra, dé)ng béo hiém, khau trr va lién hé vi bénh vién néu ho
can hd tro chi tra vién phi. Bénh nhan ciing dugc yéu cau théng bao vé bao
hiém y té hién tai ctia ho (néu ho c6) hodc co quan di xac dinh vé tinh trang du
diéu kién cua ho khi tham gia mot chuong trinh cong dong khi thu nhap cua
gia dinh hodc tinh trang bao hiém c6 thay ddi. Bénh vién cling co thé hd tro
bénh nhan cdp nhat tinh trang da diéu kién cia ho khi tham gia chuong trinh
cong dong. Do d6, khi ¢6 bt cir thay d6i nao trong Thu nhap Ho gia dinh hodc
trang thai bao hiém thi bénh nhan nén thong bao cho bénh vién vé cac thay doi
¢6 lién quan dén tinh trang du diéu kién ciia minh.

Céc bénh nhén cling duoc yéu cau cho biét cac bénh vién cac chuong trinh ma
tir 46 ho nhan dugc su giup d& (chang han: MassHealth, Connector hodc Health
Safety Net), cac thong tin lién quan dén Thu nhap Ho gia dinh, hodc ho ¢6 duoc
nhan bdi thudng bao hiém dé tra vién phi hay khong. Néu co bén thir ba (vi du,
nhung khong gi6i han, bao hiém nha & hoic xe) chiu trich nhiém chi tra chi
phi chim séc do tai nan hodc cac tai bién khac, bénh nhan s& lam viéc véi bénh
vién hodc mot chuong trinh thich hop (bao gébm nhung khong giGi han,
MassHealth, Connector, hoic Health Safety Net) dé uy quyén thu hoi sé tién
da tra hoac chua tra cho dich vu do.

HG trg Tai chinh s& dugc mo rong cho cac bénh nhan khong c6 hoic thiéu bao
hiém, mién 14 1 dap tng duoc cac tiéu chi xac dinh bén dudi. Nhitng tiéu chi
nay ddm bao cho chinh sach ho tro tai chinh s& dugc ap dung mot cach théng
nhét trong cac co s& thuoc WH. WH giir quyén stra doi, bd sung hodc thay dbi
chinh sach nay néu can hodc xét thiy phu hop. WH sé& gitip cac ca nhan nop
don xin H) tro Tai chinh cta bénh vién bang viéc hoan thanh don ding ky
(xem Phu luc 1 va Phu luc 2).
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Ngudn chi tra (bao hiém lao dong, Medicaid, Indigent Funds - Quy danh cho
nguoi nghéo, Victims of Violent Crime - Nan nhén ctia tdi pham bao luc, v.v...)
phai dugc xem x¢ét va danh gia trudce khi bénh nhan dugce can nhéc Hd tro Tai
chinh. Néu xét thdy bénh nhan c6 thé du diéu kién nhan mét ho trg khac, WH
s& gi6i thiéu bénh nhan dén co so d6 dé hoan thanh cdc miu don va dang ky
hodc gitp d& bénh nhan vé mit thu tuc. Nhiing nguoi dang ky nhin hd tro doi
hoi phai sir dung hét cac lya chon chi tra khac, xem nhu 13 mot diéu kién dé
nhan duoc HO trg Tai chinh, gé)m ca viéc dang ky cac chuong trinh ho trg cong
dong va Health Safety Net nhu d¢a mo ta ¢ trén.

Nhiing nguoi ding ky nhan Ho tro Tai chinh c6 trach nhiém ding ky céc
chuong trinh cong ddng va theo dudi cac goi bao hiém tu nhan. Bénh
nhan/Nguoi bao lanh lya chon khong hop tac trong qué trinh dang ky céc
chuong trinh ma WH xac dinh 13 nhitng ngudn chi tra kha di c6 thé bi tir chbi
H§ trg Tai chinh. Nhitng ngudi ding ky luén duoc ky vong s& dong gop duoc
ph?m nao do chi phi cham séc stc khoe, dua vao kha nang chi tra ctia ho dugc
phéc thao trong chinh sach nay.

Bénh nhan/Ngudi bao lanh c6 thé du diéu kién tham gia Medicaid hodc cac bao
hiém y té khac phai dang ky hang muc bao hiém cta Medicaid hoic trinh cac
chting cr cho thdy ho di ding ky Medicaid hodc cac loai bao hiém y té khéac
qua Federal Health Insurance Marketplace (Thi truong Bao hiém Y té lién
bang) trong vong sau (6) thang tir khi dang ky nhan Hb tro Tai chinh tir WH.
Bénh nhan/Nguoi bao 1anh phai hop tac trong qua trinh dang ky duoc xac dinh
trong chinh sach nay dé dam bao cac diéu kién nhan HO trg Tai chinh.

Céc tiéu chi do WH cin nhéc khi danh gia mot bénh nhan c6 du diéu kién nhan
Hb tro Tai chinh bénh vién hay khong bao gom:

e Thu nhdp H¢ gia dinh

oTai san

eNghia vu y té

o Str dung hét moi hd trg cong va tu san co khac

Tét ca cac bénh nhan déu c6 quyén tham gia chuong trinh H trg Tai chinh ciia
WH mién 1a ho dap tmg dugc cac diéu kién yéu cau dit ra & trén cua chinh
sach nay, bat ké vi tri dia 1y hay tinh trang cu tri. H6 trg Tai chinh dugc cép
cho bénh nhan/Ngudi bao 1anh dua trén nhu cau tai chinh va phu hop véi luat
tiéu bang va lién bang.

Bénh vién Winchester - Chinh sach Hb tro Tai chinh
Chinh stra vao Thang 4 nam 2024 Trang 19



Beth Israel Lahey Health )
Winchester Hospital

Giam gia Hb
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Hb tro Tai chinh s& dugc cip cho nhimg bénh nhan khong du diéu kién dugc
bao hiém, cac hd trg nhu vay cling tuan theo céc thoéa thudn da ky trong cac
hop dong bao hiém. Nhin chung, cac Hd tro Tai chinh khong sin c¢é cho cac
bénh nhan ddng chi tra hodc s6 du trong truong hop bénh nhan khong tuan
thil cac yéu cau bao hiém.

Nhiing bénh nhan c6 Health Savings Account (HAS - Tai khoan Tiét kiém Y
t&), Health Reimbursement Account (HRA - Tai khoan Boi hoan Y té), hoic
Flexible Spending Account (FSA - Tai khoan Chi tiéu Linh hoat) mong muén
s& dugc st dung trudc khi nhan Ho tro Tai chinh ctia bénh vién. WH c6 quyén
thay doi cac khoan chiét khdu dugc mé ta trong chinh sach nay néu nhan thiy
cac diéu khoan nay vi pham cac nghia vu hop ddng va phap 1y ciia WH.

Dua trén viéc danh gia Thu nhap Ho gia dinh, tai san va nghia vu y té ctia nguoi
dang ky, bénh nhan s€ nhan dugc mot trong nhitng khoan gidm gia duogc liét
ké nhu dudi day. Tat ca cac giam gia duoc ghi nhan 1a lién quan dén sé du c6
trach nhiém cua bénh nhan. Cac khoan déng thanh toan, déng béo hiém va cac
khoan khéu trir Ngoai Mang lu6i khong du diéu kién nhan HJ trg Tai chinh.
Tuong tu nhu vy, nhitng bénh nhan dugc bao hiém chon khéng sir dung bao
hiém cuia bén th ba c6 sin (“tr thanh toan tw nguyén”) s& khong du diéu kién
dé duoc Hd trg Tai chinh cho sb tién no trén bat ky tai khoan nao dugc dang
ky 1a tu thanh toan tu nguyén. Tuy nhién, trong moi truong hop, mot bénh nhan
duoc xac dinh 1a du diéu kién nhan H tro Tai chinh cta bénh vién s& bi tinh
phi nhiéu hon AGB.

Chiim séc Tir thién: WH s& hd trg 100% chi phi chim soc theo chinh sich nay
cho cac bénh nhan/Nguoi bao lanh ¢6 Thu nhap Ho gia dinh bang hoac dudi
400% ctia Pinh mirc Nghéo do6i Lién bang hién hanh, néu khong thi phai dap
ung du cac tiéu chi dugc quy dinh trong chinh sach nay.

Khé khiin Y té: Nhitng bénh nhan di tiéu chuan s& dugc giam gia 100%, véi
khoan ng y té 16n hon hoic bfmg 25% so v&i Thu nhap HO gia dinh, néu
khong thi phai dap tmg du céc tiéu chi dugc quy dinh trong chinh sach nay.

Thong tin vé& Chinh sach H trg Tai chinh cia WH, Ban tém luoc va Pon ding
ky Ho trg Tai chinh hién da c6 va hoan toan mién phi trén trang web ctia WH,
cO 0 cac bénh vién va phong kham va sé dugc dich ra cac tho tiéng duoc su
dung boi it nhat 1,000 nguoi hodc 5% cu dan trong cong dong ma WH phuc
vu.
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Ngoai ra, chinh sach chi tra va Ho tro Tai chinh cia WH ludn xuat hién trén tat
ca cac ban sao ké bénh nhan hang thang va thu gop y duoc in, vao bat cu lic
nao khi dugc yéu cau.

1.

Bénh nhan/Ngudi bao lanh c6 thé dang ky nhan HJ trg Tai chinh vao
bat ctr luc nao trong Thoi gian Pang ky.

Pé dugc xem xét H trg Tai chinh, bénh nhan/N guoi bao lanh dugce
yéu cau phai hop tac va cung cap cac théng tin ca nhan, tai chinh va cac
tai liéu khac c6 lién quan dé danh gia nhu cau tai chinh. Pon ding ky
Hb tro Tai chinh c6 thé 13y thong qua mot trong cc cach sau:

a. Trén trang web cia WH:
https://www.winchesterhospital.org/my-visit/insurance-billing--re
cords/financial-assistance

b. Pén Pon vi Tu van Tai chinh
41 Mall Road
Burlington, MA 01803
(781) 744-8815

c. Goi dén sb dién thoai trén dé yéu cau guri mot ban sao qua thu

d. Goi dén sb dién thoai trén dé yéu cAu guri mot ban sao di¢n tir

Bénh nhan/Ngudi bao lanh duoc yéu cau cung cap ban ké toan cac

ngudn tai chinh sin c6 cho bénh nhan/Ngudi bao lanh.

Thu nhap Ho gia dinh c6 thé duoc xac minh théng qua mot hoic tat ca

cac tai liéu sau day:

a. Mau W-2 hién hanh va/hodc Mau 1099

b. Ban khai thué thu nhap ca nhan cua tiéu bang hoic lién bang hién

hanh

Bén (4) bang luong gan nhat
Bén (4) bang sao ké séc hodc tiét kiém gan nhét

Tai khoan tiét kiém y té

Céc khoan bdi hoan y té

Tai khoan chi tiéu linh hoat

Trude khi danh gia xem c6 du diéu kién dé nhan HJ tro Tai chinh hay

khong, bénh nhan/Ngudi bao lanh phai dua ra bang chimg cho thiy ho
da dang ky Medicaid hodc cac bao hiém y té khac qua Federal Health

Insurance Marketplace va phai cung cip tai liéu cua bat ky bao hiém

nao hién co cua bén thir ba.
a. Céac cb van stc khoe cia WH s& hd tro bénh nhan/N guoi bao
lanh khi dang ky Medicaid va sau do hd tro ho dang ky HJ trg
Tai chinh.

@ =+ o oo
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b. Néumdt ca nhan ndp don xin Hd tro Tai chinh trong khi Federal
Health Insurance Marketplace m¢ ctra dang ky thi cd nhan do
phai tim kiém bao hiém trudc khi c6 danh gia ciia
WH vé Pon xin HJ trg Tai chinh.

5. WH khdng dugc tir chbi HS tro Tai chinh theo chinh sach nay do mot
c4 nhan khong cung cap thong tin hodc tai liéu khong dwoc mé ta rd
rang trong chinh sach nay hoic trong Pon xin H6 trg Tai chinh.

6. WH sé xac dinh tinh du diéu kién cudi cung dé duoc HS tro Tai chinh
trong vong ba muoi (30) ngay lam vi¢c sau khi nhan dugc don dang ky
hoan chinh.

7. Gidy xac nhan du diéu kién cudi cing s& dugc gan trén tat ca cac tai
khoan hién tai ctia bénh nhén (s6 du dau ky), c6 hiéu Iyc 6 thang bat
dau tir ngdy ding ky. Thu xac nhan s& duoc gui cho bénh nhan/Ngudi
bao lanh.

8. Néu bénh nhan/Ngudi bao lanh gui don ding ky khong day du, s& c6
thong bao cho ho va giai thich vé cac thong tin bi thiéu. Bénh
nhan/Ngudi bao ldnh s& c6 ba muoi (30) ngay dé thuc hién va cung cip
cac thong tin duoc yéu cau. Néu khong hoan thanh don ding ky thi yéu
cau H tro Tai chinh s& bi tir choi.

9. Viéc x4c dinh tinh du diéu kién dé dugc nhan HJ tro Tai chinh hay dua
trén viéc ndp Pon xin HO trg Tai chinh s& van ¢6 hiéu luc trong Thot
han Bu diéu kién cho moi dich vu y té du diéu kién duoc cung cép va
s& bao gdm tat ca cac khoan phai thu chua thanh toan trong vong sau
(6) thang trudc d6, gom ca cac khoan no tai cac co quan cd ng xau.
Nhitng bénh nhan da dugc WH hodc mdt bénh vién lién két xac dinh la
du diéu kién nhan HJ trg Tai chinh trong Thoi han Pu diéu kién s& ty
dong duogc coi la du diéu kién nhan Hd trg Tai chinh cua bénh vién
trong thoi gian 6 thang ké tir ngay xac dinh du diéu kién d6. Bénh
nhan/Nguoi bao 1anh cé trach nhi¢m thong bao cho

WH vé bat ky thay doi tai chinh ndo trong Thoi gian du diéu kién.
Néu khong 1am nhu vay c6 thé dan dén viéc mat tinh du diéu kién.
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10. Bénh nhan du diéu kién nhan HS trg Tai chinh s& duoc hoan lai tién cho bat ky khoan
thanh toan nao vuot qua s6 tién ma ca nhan chiju trach nhiém thanh toan.

Ly do Tir chdi WH c6 thé s& tir chbi yéu cau Hd tro Tai chinh do nhidu nguyén nhan khac nhau,
bao gobm nhung khong gidi han:
e Thu nhap H¢ gia dinh dam bao
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Pu tiéu chuan
Du kién

o C6 muc tai san dam bao

eBénh nhan khong hop tac hoic khong dap tmg véi nhimg nd luc hop tic nham
lam viéc vai bénh nhan/Ngudi bao lanh

eKhong hoan tat Pon xin Hd tro Tai chinh bét chép nhitng nd luc lam viée véi
bénh nhan/Nguoi bao 1anh

e B0 hiém dang chd xur Iy hodc bdi thuong phap 1y

o Giir lai khoan thanh toan bao hiém va/hoic quy thanh toan bao hiém, bao gdm
cac khoan thanh toan dugc giri cho bénh nhan/Ngudi bao 1anh dé chi tra cac
dich vu do WH cung cap va cac khiéu nai lién quan dén thuong tat ca nhan
va/hoac tai nan.

WH hiéu ring khong phai tat ca bénh nhan déu c6 thé hoan tat Pon xin H) tro
Tai chinh hodc tuan thu cac yéu cau vé gidy td. C6 thé co trudng hop ma theo
d6é bénh nhan/Ngudi bao lanh van dap tng tiéu chuén duoc nhan HO tro Tai
chinh ngay ca khi khong hoan thanh dugc mau ding ky. Cac thong tin khac co
thé duge WH sir dung dé x4c dinh li¢u tai khoan ciia bénh nhan/Ngudi bao 1anh
1a kho thu thap hay khong va théng tin ndy sé duoc dung dé xac dinh Pu tiéu
chuan Dy kién.

bu ti€u chuan Dy kién c6 thé dugc cap cho bénh nhan dua vao muc d§ phu
hop cua ho doi voi cac chuong trinh khac hodc diéu kién song, chang han nhu:

e B¢énh nhan/Nguoi bao lanh tuyén b pha san. Trong cac truong h0’p lién quan
dén pha san, chi sb du tai khoan ké tir ngay pha san sé& bi x6a s0.

eBénh nhan/Ngudi bao lanh qua doi ma khong ¢ bat dong san trong di chuc.

eB¢énh nhan/Nguoi bao 1anh dugce xac dinh 14 v gia cu.

e Cac tai khoan bi co quan thu no tré lai 1a khong thé thu hdi duoc do bat ky 1y
do nao ¢ trén va khong c6 khoan thanh toan nao dugc nhan.

eBénh nhan/Nguoi bao lanh du diéu kién tham gia cac chuong trinh
Medicaid cua tiéu bang s& du diéu kién duoc Hd tro Tai chinh ddi véi bat
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ky nghia vu chia sé chi phi nao lién quan dén chuong trinh hodc céc dich vu
khong duoc bao hiém.

Tai khoan bénh nhan dugc nhan P tiéu chuin Du kién s& duge phan loai lai
theo Chinh sach H6 trg Tai chinh. Chung s& khong duoc giri cho muc dich
truy thu hodc cac hoat dong truy thu khac.

S6 tién giam gia Nhimg bénh nhan/Ngudi bao 1anh khong c6 bao hiém y té va khong du diéu
cho nguoi khongkién cho Masshealth hodc Ho trog Tai chinh s& dugc ap dung mot wu dai giam
¢6 bao hiém va gi4 40% cho cac dich vu bénh vién va bac sinhu da liét ké trong Phu luc 5 cua
nhirng loai trir  Chinh sach H6 trg Tai chinh.

CacdichvuY
té Khan cap
cung cap, bao
gdbm Cham soc
Khan cép,
Cham séc Pac
biét, Cham soc
Y té Can thiét
va Dich wvu

Uu dai nay khong ap dung cho cac dich vu sau day:

Dich vu Thim my
Dich vu Tu thanh todn Pién (dich vu ¢6 lich trinh phi tu thanh toan da
duoc chi dinh)
Dich vu V6 sinh
Quyén Bao hiém Xe may
Dich vu Bypass Da day thiéu quyét dinh ctia ngudi thanh toan vé sy
can thiét y té

e Cac muc nhu kinh, may tro thinh, cay ghép va bat ky san pham
chuyén sau nao dugc mua

e (Céc muc thudn ti¢én cho bénh nhan nhu viéc & qua dém ma khong can
thiét y té

Uu dai khong bao hiém s& dugc ap dung vao thoi diém lap hoa don va dugc
bao gdm trong moi udc tinh

thanh toan sb du tai khoan ciia ho ddi véi tt ca cac dich vu cham séc duge
Chon loc. Thanh toan s6 tién da thuong luong phai duogc thuc hi¢n day du trong
vong muoi 1am ngay ké tir ngdy bénh nhan nhan
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Theo céc quy
dinh cua Dao
luat Lao dong
va Didu tri Y té
Khan cip Lién
bang
(EMTALA),
khong  bénh
nhan nao phai

Chinh sach
Thanh toan va
Truy thu

dugc sang loc vé HO tro Tai chinh hodc thong tin thanh toan trudce khi cung cap
dich vu trong tinh hudng khan cip. WH c6 thé yéu cau thanh toan chia sé chi
phi cho bénh nhan (tirc 13 ddng thanh toan) dugc thuc hién tai thoi diém dich
vu, mién 1a cac yéu cau d6 khong gy cham tré trong viéc kham sang loc hoic
diéu trj can thiét & 6n dinh bénh nhan trong tinh huéng khan cap. WH s& cung
cap, khong phan biét ddi xir, chim soc cac Tinh trang Y t& Khan cép cho cac
c4 nhan bat ké ho c6 du diéu kién theo chinh sach nay hay khong. WH sé& khong
tham gia vao cac hanh dong ngin can cic ca nhan tim kiém Chiam soc Khan
cap.
41 Mall Road

Cac hoat dong c6 thé do WH tién hanh trong truong hop khong chi tra dugc
mo ta trong Chinh sadch Thanh toan va Truy thu riéng.
Moi ngudi c6 thé yéu cau ban sao mién phi bang cach:

a. Trén trang web cua WH:
https://www.winchesterhospital.org/my-visit/insurance-billing--record
s/financial-assistance

b. Dén Pon vi Tu van Tai chinh

Ciac yéu cau
Pieu chinh

Burlington, MA 01803
(781) 744-8815
Goi dén sb trén dé yéu ciu giri mot ban sao qua thu

Goi dén so trén dé yéu cau ban sao dién tir

WH ludn tuan theo cac quy tic, diéu 1& va luat tiéu bang va lién bang, va bao
c4o cac yéu ciu co thé ap dung cho cac hoat dong theo chinh sach nay. Chinh
sach nay doi hoi WH phai theo doi cac HO tro Tai chinh di cung cap dé dam
bao viéc bao céo chinh xac. Thong tin vé H tro Tai chinh duoc cung cp theo
chinh sach nay s€ dugc bao cdo thudong nién theo mau IRS 990, Phu luc H.

WH s& luu lai tAt ca cac H tro Tai chinh dé quan Iy mot cach thich hop va dap
mg tat ca cac yéu cau ndi bo 1an ngoai bo.
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Phu luc 1

Pon xin H6 trg
Tai chinh

Pon xin Ho tro Tai chinh ddi véi Chim séc Tir thién

Vui long in ra
Ngay: S6 an sinh x4 hoi (SS) #

S0 ho so stc khoe:

Tén bénh nhan:

bia chi:

Puong S6 nha

Thanh phd Bang Ma buu chinh
Ngay dich vu bénh vién: Ngay sinh cia  bénh
nhan

Bénh nhan ¢6 bao hiém y té hodc Medicaid** tai thoi diém st dung dich vu bénh vién?
Co6 O Khéng I
Néu “C6”, dinh kém ban sao thé bao hiém (ca hai mit) va hoan thanh cac thong tin sau:

Tén cong ty bao hiém:

S4 hiéu gidy bao hiém:

Ngay co hiéu luc:
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Sé dién thoai bao hiém:

**Trudc khi dang ky nhan hd tro tai chinh, quy vi phai ding ky Medicaid trudc 6 thang va xuat
trinh chig cir bi tir chdi.

Luu y: Néu bénh nhén/nguoi bdo tro ¢6 Tai khoan Tiét kiém Y té (HAS), Tai khodn Béi hoan
Y té (HRA), Tai khoan Chi tiéu Linh hoat (FSA) hodc cdc quy twong tir khdc dwoc sir dung cho
cdc chi phi y té gia dinh da dwoc ldp thi ca nhén dé khéng di diéu kién dé nhdn hé tro tai chinh
néu cdc tai san nhie thé chua duwoc ding hét.

Dé ding ky nhan hd tro tai chinh, dién cic théng tin sau:
Danh sach tat ca ngudi trong gia dinh gdm cha me, con cai vi/hodc anh chi em rudt, con dé,
con nudi, dudi 18 tudi dang sinh séng tai gia dinh.

Tén thanh vién Tudi | Quan hé véi Ngudn thu nhép Téng thu
bénh nhan hoic Tén nguoi nhap hing
str dung lao djng | thang
1.
2.
3.
4.

Ngoai Pon xin HJ tro Tai chinh, chiing t6i cling can quy vi dinh kém mét sé gidy to sau khi
dang ky:

e T& ké khai thué thu nhap cé nhan hién tai ctia bang hodc lién bang

e  Mau W2 hién tai va/hodc Mau 1099

e Bdn bang luong gan day nhat

e Bbn ban sao ké tai khoan tiét kiém va/hodc tai khoan séc gan day nhét

e  Tai khoan tiét kiém y té

e  Tai khoan bdi hoan y té

e Tai khoan chi tiéu linh hoat

Néu khong c6 nhiing gidy to nay, vui 1ong goi dén Pon vi Tu van Tai chinh dé thao luan cac
gidy t khac ma ho c6 thé yéu ciu cung cap.

Bang cach ky tén dudi déy, toi xdc nhan rang t6i dd doc k¥ Chinh sach HJ trg Tai chinh va
Pon dang ky va moi diéu t6i phat biéu hodc bét ky gidy to nao t6i dinh kém 1a dung sy that va
chinh xé4c theo hiéu biét ctia t6i. T6i hiu rang hanh vi ¢ ¥ giri cac thong tin sai sy that & duoc

hd trg tai chinh 12 hanh vi vi pham phép lut.

Chir ky cta Nguoi dang ky:

Bénh vién Winchester - Chinh sach Hb tro Tai chinh
Chinh stra vao Thang 4 nam 2024 Trang 28



Beth Israel Lahey Health )
Winchester Hospital

Quan hé voi Bénh nhan:

Ngay hoan thanh:

Néu thu nhap ciia quy vi dugc bd sung bang bét ky cach nao hodc quy vi béo cao mirc thu nhap
0.00 USD trong dang ky nay, hay nho (nhiing) nguoi dang giup do quy vi va gia dinh quy vi
dién vao Tuyén bd HS tro dudi day.

Tuyén bo Hj trg
T6i da duoc bénh nhan/bén chiu trach nhiém xac nhan 1a ngudi cung cap hd tro tai chinh.
Dudi day 1a danh sach céc dich vu va hd tro ma toi cung cép.

T6i cam doan va xac nhan nhing thong tin trén 13 chinh xac va dung sy that theo hiéu biét cua
t6i. Toi hiéu rang chit k¥ ctia toi s& khoJng khién toi phai chiu trach nhiém tai chinh cho nhiing
chi phi y té ctia bénh nhan.

Chit ky:

Ngay hoan thanh:

VUi 10ng chd 30 ngay ké tir ngay nhan don diang ky dé xem xét tinh du diéu kién.

Néu du diéu kién, hd tro tai chinh s& dugc cap cho bénh nhén trong vong séu thang ké tir ngay
chép thuén va c6 hiéu luc & tit ca cac co sé truc thudc Beth Israel Lahey Health nhu dugc néu
trong Phu luc 5 ctia Chinh sach Hd trg Tai chinh twong img cuia ho:

e AnnaJaques Hospital

e Addison Gilbert Hospital

e BayRidge Hospital

e Beth Israel Deaconess Medical Center-Boston
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e Beth Israel Deaconess Milton

e Beth Israel Deaconess Needham
e Beth Israel Deaconess Plymouth
e Beverly Hospital

e Lahey Hospital & Medical Center, Burlington Danh cho nhan vién.

e Lahey Medical Center, Peabody Don dugc nhén boi:
e  Mount Auburn Hospital AJH O
e New England Baptist Hospital e Winchester| AGH O
Hospital BayRidge [
BIDMC O
BID Milton [

BID Needham [
BID Plymouth [

Beverly d
WH Ol
LMC Peabody [
MAH O
NEBH O
WH O
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Phu luc 2 Pon

bia chi:

xin H6 trg Khé Duong Sé nha
khin Y té
Thanh pho Bang Mai buu chinh

Pon xin H6
trg Tai
chinh dbi
voi Kho
khiin Y té

Vui long in ra

Ngay:

Ma
SSN#

SO0 ho so suc

Tén bénh nhan:

Ngay thang nam
sinh cua bénh
nhan

Bénh nhan ¢6 bao hiém y té hodc Medicaid tai thoi diém st dung dich vu bénh vién?
Co6 O Khéng I
Néu “C6”, dinh kém ban sao thé bao hiém (ca hai mat) va hoan thanh céc thong tin sau:

Tén cong ty bao hiém:

S hiéu giy bao hiém:

Ngay co hi¢u luc:

S4 dién thoai bao hiém:

**Trudce khi ding ky nhan h tro tai chinh, quy vi phai ding ky Medicaid trudc 6 thang va xuét
trinh chimg cir bi tir chéi.

Luu y: Néu bénh nhan/nguoi bdo tro ¢6 Tai khoan Tiét kiém Y té (HAS), Tai khodn Béi hoan
Y té (HRA), Tai khoan Chi tiéu Linh hoat (FSA) hodc cdc qui twong tir khéc dwoe sit dung cho
cdc chi phi y té gia dinh da dwoc ldp thi cd nhin dé khéng di diéu kién d@é nhén hé tro tai chinh
néu cdc tai san nhie thé chua dwoc ding hét.

D¢ ding ky nhan hd tro Khé khiin Y té, dién cic thong tin sau:
Danh sach tat ca ngudi trong gia dinh gdm cha me, con cai vi/hodc anh chi em rudt, con dé,
con nudi, dudi 18 tudi dang sinh song tai gia dinh.

Tén thanh vién Tudi | Quan hé véi Nguon thu nhap | Téng thu
cha/me hoac Tén nguoi nhip hing
str dung lao dong | thang
1.
2.
3.
4.

Ngoai Pon xin Hd trg Tai chinh, ching t6i ciing can quy vi dinh kém theo Pon mét sb gidy to
sau:

e To ké khai thué thu nhap ca nhan hién tai cia bang hodc lién bang

e  Mau W2 hién tai vi/hoic Mau 1099

e Bbn bang luong gan day nhét
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e Bdn ban sao ké tai khoan tiét kiém va/hodc tai khoan séc gan day nhét
e  Tai khoan tiét kiém y té

e  Tai khoan bdi hoan y té

e Tai khoan chi tiéu linh hoat

e Ban sao tat ca cac hda don y té

Néu khong c6 nhimg gidy to nay, vui long goi dén Pon vi Tu van Tai chinh dé thao luan cac
gidy t khac ma ho c6 thé yéu ciu cung cap.

Danh sach céc khoan ng y té va cung cap ban sao cac hoa don y té phat sinh 12 thang trudc:
Ngay st dung dich vu Noi st dung dich vu Khoan ng

Vui 1ong giai thich ngén gon vi sao nhiing héa don y té nay gay khé khan:

Bing viéc ky tén dudi day, t6i cam doan moi thong tin da khai trong don 1a diing theo hiéu
biét, niém tin va thong tin ma toi co.

Chir ky ctia Nguoi dang ky:

Quan hé v6i Bénh nhan:

Ngay hoan thanh:
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Vui 1ong chd 30 ngay ké tir ngay nhan dugce don hoan chinh dé xac dinh tinh du diéu kién.

Néu du diéu kién, hd tro tai chinh s& duoc cip cho bénh nhan trong vong sau thang ké tir ngay
chép thuén va c6 hiéu luc & tit ca cac co s& truc thudc Beth Israel Lahey Health nhu dugc néu
trong Phu luc 5 cia Chinh sach HO trg Tai chinh tuong Ung cua ho:

e AnnaJaques Hospital

. : : Danh cho nhan vién.

° Addls-on Gllbert- Hospital Pon duge nhan boi:

e BayRidge Hospital _ A4 0

e Beth Israel Deaconess Medical Center-Boston AGH 0

e Beth Israel Deaconess Milton BayRidge O

e Beth Israel Deaconess Needham BIDMC O

e Beth Israel Deaconess Plymouth BID Milton [J

e Beverly Hospital BID Needham [

e Lahey Hospital & Medical Center, Burlington BID Plymouth [J

e Lahey Medical Center, Peabody Beverly O

e  Mount Auburn Hospital WH U

e New England Baptist Hospital LMC Peabody [

e  Winchester Hospital MAH O
NEBH O
WH O
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Phu luc 3 Biéu
do Giam gia
dya trén mirc
Thu nhap va
Tai sdn

Phu luc 4

S tién Thong
thwong duwoc
tinh (AGB)

Giam gia HJ trg Tai chinh va Khé khin Y té dwoc ap dung cho s du lién
quan dén trach nhiém ciia bénh nhén.

Giam gia HJ trg Tai chinh cho cic bénh nhan du diéu kién:

Cham séc Tir thién

Mikc thu nhap Giam gia

it hon hoic bang 400% FPL 100%

Khé khiin Y té

Bénh nhan duogc xac dinh du tiéu chudn nhan hd tro tr chuong trinh Tro cép
Kho khan Y té (Medical Hardship) néu cac hoa don vién phi 16n hon hoic bang
25% so v6i Thu nhap Ho gia dinh va sé nhén dugc muc giam gia 1a 100%.

Xem dinh nghia & trén vé S6 tién Thong thuong dugc tinh trong chinh sach dé
c6 thong tin mo ta vé cach tinh toan AGB bang phuong phap “Hoi cuu™.

Ty 1€ ph?m tram AGB hién tai cia WH dua trén yéu cau cho niam tai chinh
2025 bang 38.22%.
AGB c6 thé thay d6i bat ctr luc ndo vi nhitng 1y do sau:
e Céc thay d6i cia Cong ty Bao hiém Y té Tu nhan va Hop dong Phi
Dich vu Medicare

e Céc khoan thanh toan nhan dugc tir cac chuong trinh cia Cong ty Bao
hiém Y té Tu nhan va Phi dich vu ciia Medicare.

Cap nhat 01/2026
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Phu luc 5 Chinh sach HJ tro Tai chinh nay chi tra moi khoan phi Bénh vién (Co sé)

i tai cac don vi sau:
Nha cung cap

va cac Phong - Winchester Hospital, 41 Highland Ave, Winchester, MA

kham - Puge - Winchester Hospital Family Medical Center,500
chi tra va Salem St., Wilmington, MA

thmg dwgc - Winchester Hospital Imaging / Walk-In Urgent Care, 7 Alfred St.,
chi tra Woburn, MA

- Winchester Hospital Physical & Occupational Therapy, 955 Main
St., Winchester, MA

- Winchester Hospital Orthopedics, 23 Warren Ave, Woburn, MA

- Winchester Hospital Sleep Disorder Center, 12 Alfred St., Woburn,

MA

- Winchester Hospital Diabetes & Wound Center, 75 Riverside Ave,
Medford, MA

- Winchester Hospital Pain Management Center, 444 Washington St.,
Woburn, MA

- Winchester Hospital Endoscopy  Center,10P

Commerce  Way, Woburn, MA

- Winchester Hospital Imaging and Orthopedics Center, 20 Pond
Meadow Drive, Reading, MA

- Winchester Hospital Ambulatory Surgery Center, 620 Washington
St., Winchester, MA

- Winchester Imaging, 3 Woodland Road, Stoneham, MA

- Winchester Hospital Outpatient Center, 200 Unicorn Drive,
Woburn,
MA

- Winchester Hospital Ultrasound, 1021 Main Street, Winchester, MA
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Chinh sach Hb trg Tai chinh nay ciing bao gom cac khoén phi tir cac ca
nhan va don vi dwgec liét ké nhw bén dudi cho cac dich vu do céc co sé ctia
Bénh vién dugc li€t ké & trén cung cap:

BILH Primary Care

BILH Specialty Care - Departments
of:

Endocrinology
Gastroenterology

General Surgery

Medical Weight Loss Center
Neurology

Pain Management

Psychiatry
Pulmonary
Rheumatology
Urgent Care

Urology

Lahey Clinic Inc departments
include:
Orthopedic Care

Plastic Surgery
Pulmonary and Critical Care

HMFP- Department of:
Hematology and Oncology

Poi véi cac nha cung cap duoc liét ké duéi day, Chinh sach H5 tro Tai
chinh nay chi bao gom chi phi Co sé Bénh vién, khong bao gom chi phi
nha cung cap tir cac ca nhan va co sé¢ dwoc liét ké nhu bén dwéi. Bénh
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nhan dugc khuyén khich lién hé truc tiép véi cac nha cung cip nay dé xem
ho ¢6 cung cap va ho trg hay khong dé sap xép thanh toan.

Non-Covered

Providers:

LastName FirstName Degree
Abbas Shams MD
Abdul Ghafoor Zahra MD
Abela Andrew DDS
Abraham Stephen MD
Aghdam Nima MD
Ahmad Asif MD
Ahmed Erum MD
Al Dalati Chirin MD
Albrektson Joshua MD
Albrinck Jessica NP
Alejo Teresita MD
Alessandro David MD
Ameri Darius MD
Ameri Shapur MD
Amin Jyothi DPM
Amiola Olubusola MD
Amirault Janine MD
Amirifeli Shideh MD
Amor Suzy PA
Anagbogu Nneka MD
Anania Carol MD
Andersen Christian MD
Anderson Lauren DDS, DMD
Andrew Sarah MD
Andrusyshyn Yuriy MD
Anselmo Alexa NP
Ansevin Carl MD
Aprahamian Nadine MD
Ardakani Navid MD
Ardolino Eric MD
Arian Sara MD
Arora Gurvinder MD
Arslanian Armen MD
Asch Alexander MD
Ashburn Frazier PA
Austin Matthew MD
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Awad Mary MD
Aweh Nelson MD
Ayandeh Armon MD
Ayanian Mark MD
Azar Peter MD
Bailey Anthony MD
Baker Elizabeth MD
Balan Stefan MD
Balu Ramani MD
Barr Michelle MD
Barsam Charles MD
Bartel Melissa MD
Bartley Anthony MD
Bath James MD
Beeson Donn MD
Bellefeuille Brittany PA
Bello Laide MD, MPH
Bencale Maureen NP
Benchetrit Liliya MD
Benetti Richard MD
Berg Amanda PA
Berman Stuart MD
Bernal Oscar MD
Biche William MD
Bifolck Dana PA
Bishop Diana NP
Blumenthal Scott DO
Bodapati Srinivas MD, MPH
Bonilla Francisco MD
Bonilla-Yoon Iris MD, PhD
Bortoletto Pietro MD
Bova Corey PA
Bovenschen Chelsey DO
Braza Julia MD
Breckwoldt William MD
Breslaw Brian MD
Briggs Lawrence MD
Brook Christopher MD
Brown Jeffrey MD
Brown Elena MD
Brown Elinor MD
Bruehlmann Erica PA
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Bryant Maria MD
Bryer Haldon MD
Bullard Deborah NP
Burdette David MD
Burke Kaycie PA
Burzinski Shiloe MD
Byer Robyn MD
Cabrera Clara MD
Calvillo Katherina MD
Capek Marilyn MD
Carlson Sarah MD, MSc
Carson Daniel MD
Caruso Michael DO
Casey William MD
Cashman Virginia NP
Cass Leo MD
Cassidy Taylor PA
Castano Anthony PA
Chanda Jyotirmay MD
Channen Lindsey MD
Chappell Nicole MD
Charette Rebecca PA
Chatson Kimberlee MD
Chaudhry Zunir MD
Chen James MD, PhD
Chen Christopher MD
Chen Alexis PA
Cheng Lauren-Anne MD
Chervin Paul MD
Cho Yoon MD
Cholapranee Aurada MD
Chowdhury Nagib MD
Chun Byungyol MD
Ciccone Teriggi MD
Clark Susannah PA
Clark Brian MD
Claunch Joshua MD
Clements Matthew MD
Cline Catherine NP
Cohen Michael MD
Cohen Michael MD
Colas Steven NP
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Cole Leandra PA
Collin Carlos MD
Colozzi Caroline NP
Commito Robert MD
Connors Nathaniel PA
Connors Grayson DO
Copanos John MD
Cornell Kelley MD
Corson Deborah MD
Corwin Jennifer MD
Costello Thomas MD
Courtney Kathleen MD
Cowenhoven Julia MD
Crage Michele MD
Crane Brianna PA
Cuneo Richard MD
Curcio Edward MD
Curdo Mark MD
Cyrin Jefter PA
Czarnecki Joseph MD
Dalrymple Christine DPM
Dankwah Maame MD
Darmstatter Kelsey NP
Davae Ketan MD
Davis Steven MD
De Peralta Edgar MD
Del Riccio Veronica MD
Delaney Atima MD
Delaney Lucy NP
Desai Shilpa MD
Devlin Amy MD
Dey Bimalangshu MD
Diamond Jill MD
Diaz Martinez Angel MD
DiEdwardo Christine MD
Doan Hoang-Oanh DO
Dodderer Joshua MD
Doherty Elizabeth MD
Dombek Gabrielle MD
Donais Melissa NP
Donohoo Jay MD
Doolittle Andrew MD
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Doshi Poonam MD
Douglas Katherine MD
Drake Marc MD
Drubach Laura MD
Dubrow John MD
Dunau Miriam MD
Duncan Jared MD
Dunlap Whitney MD
Dupont Stefan MD, PhD
Eaton Alice PA
Ebrahimi Ali MD
Eccher Matthew MD
Elkhider Hisham MD
Emmer Sawyer MD
Emmerson Danison MD
Engbretson Jon MD
Epelboym Yan MD
Esbah-Tabatabaie Hamid DMD
Escoll Andrew MD
Espinosa-Louissaint Angelica MD
Ettlinger Rochelle NP
Evans C. Douglas MD
Fabiano Tanya NP
Fang Jack MD
Farha Durathun MD
Farina Kimberley PA
Fast Marissa MD
Faulk Linda MD
Fefferman David MD
Fehm Michael MD
Fiore Eddie MD, MBBS
Fiorito Thomas MD
Flecchia Samantha NP
Fleming Jill MD
Flores Adriana MD
Flores Sara MD
Fogle Rhonda MD
Foote Caroline MD
Ford Kimberly MD
Forney Ryan DMD, MD
Fortin Kathleen MD
Fox Matthew MD
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Fraiman Yarden MD
Freking Heidi PA
Freniere Brian MD
Fullerton Albert MD
Fusco Emilia PA
Gagliardi Elizabeth MD
Gala Manish MD
Gallant Thomas DO
Gallivan Kathleen MD, MPH
Ganapathy Soumya MD
Ganesh Meenakshi MD
Garcia Christopher MD
Gargiulo Antonio MD
Gates Sarah MD
Gauthier Caroline DPM
Gayed Ahmed MD
Gazaway Rona MD
Gendelman Phillip MD
Gendelman David MD
Geng Zhuo MD
Geronimo Cynthia NP
Ghani Mazen MD
Ghergurovich Kristen MD
Gibson Timothy MD
Glazer Paul MD
Gleyzer Viadimir MD
Gold Matthew MD
Goldsmith Naomi MD, MHS
Gong Yuhong MD
Gordon Paul MD, DMD
Gordon De Jesus Adriana MD
Gorvine Jeffrey MD
Gotberg Linnea PA
Gottlieb Michele MD
Gould Kattaleya PA
Govindan Mohan MD
Gowda Asha MD
Grande Donald MD
Greco Kathleen MD
Greenberg Steven MD
Gregoire James MD
Greiner Jack DO, PhD
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Gross Neil MD
Grove Amy MD
Grover Eric MD
Guay Stephen MD
Guerra Lilia MD
Gulla Christine MD
Gumuchian Laurie MD
Gupta Kshitij MD, MBBS
Gutstein Laurie MD
Gutweiler Jordan MD
Hadlock Theresa MD
Haimes Alison MD
Hajjar Maurice MD, MPH
Hall Jonathan MD
Hamada Khaled MD
Handelman Lauren MD
Hardenbrook Mitchell MD
Harper April MD
Harris Laura MD
Hart Margaret MD
Hassan Khalid MD
Hastings Chelsea DO
Headley Craig NP
Healy Helen MD, MPH
Heatwole Benjamin MD
Hecht Adam MD
Hegde Sanjay MD
Hennessey Lindsay NP
Hennessey Kristin NP
Herron Robert MD
Hertan Lauren MD
Hesketh Anthony MD, PhD, MSc
Hill Joseph MD
Hinting Nina MD
Hirsch Alexander MD
Hornung Neil DMD
Horst Taylor MD
Horwath Ewald MD
Huang Wynne MD
Huang Derek MD
Huang Pei-Li MD
Hung Virginia MD
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Hug Muhammad MD
Husain Sohalil MD
lacoviello Denise NP
Inacio Sonia MD
Intriere Lisa MD
Irfan Tariq MD
Isong Inyang MD
Ivanis Jelena MD
Jain Pinky MD
Jaleel Mohammed MD
Jang Joanne MD, PhD
Jariwala Vishal MD
Jasti Rahul MD
Jednacz Jeffrey MD
Jennis Richard MD
Jin Brian MD
Johannes Christine MD
Johnson Craig MD
Jones Andrew MD, MPH
Jorgensen Selena MD
Jothishankar Balaji MD
Jouhourian Caroline MD
Jurayj Daniel MD
Jurkunas Ula MD
Kaddis Iris MD
Kakizaki Anna DPM
Kanarek Stephen MD
Kane Ashley MD, MSc
Kapasi Sameer MD
Kaplan Irving MD
Kaplan Liat MD
Kasdon Nicholas MD
Kashyap Abhijeet MD
Kaufman Monte MD
Kaza Sai MD
Kelliher Joseph LAC
Kendrick Karla MD
Kerwin Lewis MD
Keyes Megan NP
Keyser Benjamin DMD, MD
Khadem Paryssa MD
Khajavi-Noori Farrokh MD
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Khan Filza DPM
Khan Saiga MD
Khan Toseef MD
Khanna Lokesh MD
Kholdani Cyrus MD
Khoury Constantine MD
Killoran Timothy MD
Kim Connie MD
Kim Lynn MD
Kipervasser Ella MD
Kita Filza DO
Klein Jerome MD
Knorr Aimee MD
Kohli Disha MD
Koloff Zachary MD
Korenis Panagiota MD
Kowalczyk Kathie MD
Kowalik Ania MD
Krakowski David MD
Krassilnikova Maria MD
Krishna Vandana MD, MSc
Krishnamurthy Bharath MD
Kumar Swati MD
Kumar Rohit MD
Kumar Kartik MD
Kvedar Vicki MD
Kwack-Yuhan Christina MD
Kwon Robert MD
Lacey Alycia NP
Landry Terese MD
Landy Kathleen PA
Langston Christopher MD
Lanoue Mark MD
Lawner Brian MD
Lazar Joseph MD
Lecker Shari MD
Lee David MD
Lee Leanne MD
Lee Lieke DPM
Lee John MD
Lennox Clara MD
Leonard Aimee MD
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LeRoy Taryn MD
Lesnik David MD
LeVine Corinne MD
Lewis Arantxa MD
Li Jennifer DO
Li David MD
Libby Eric MD
Lin Ying NP, MSN
Liou Wayne MD
Lipton Galina MD
Little Sarah MD
Lock Michelle MD
LoConte Caitlin PA
Lopez Marisa MD
LoPorto Katelyn MD
Lou Peter MD
Lubrano Michael MD
Lui Delphine MD
Lunghar Gloria MD
Luther Jay MD
Lyons Daniel MD
Macys Diane NP
Maczynski Dawn MD
Maggio Vijay MD
Mahmoud Mohamed MD
Mahoney Nicole PA
Maisonet Laddy MD
Mamtora Jenny DO
Mancini Robert CRNA
Manice Nicholas MD
Maradianos Irini PA
Marcal Jose MD
Marchetti Kathleen NP, RN
Marcinkowski-
Desmond Dana MD
Marcus Michael MD
Marczak Tara DO
Mark Konrad MD
Martin Melissa MD
Martin Kendra MD
Masia Shawn MD
Masterpol Katherine MD
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Masullo Alexandra PA
Mathew Chrissy MD
Mattappally Nidha MD
McCormack Melissa MD, PhD
McCullough Bryan NP
McDermott Anne LMHC
McDonald Matthew PA
McDonald Elizabeth PA
McKeen Elizabeth MD
McNamara Margaret MD
McPhee James MD
McQuilkin Patricia MD
McWha Kenneth MD
Meade Eliza MD
Melki Samir MD, PhD
Memon Asmabanu MD
Mendese Gary MD
Merchant Asif MD
Messineo Barbara MD
Messiner Ryan DO
Michaelson Clifford MD
Michener Katherine MD
Midha Salil MD
Migliero Kelly MD
Milder Elinor MD
Militana Ryan DO
Min Ellie MD
Min Haesik MD
Miniati Alexandra MD
Miskulin Dana MD
Moche llana MD
Mogavero Nicola MD
Moghul Fazaldin DO
Montbleau Kara MD
Mooney-McNulty Kimberly MD
Mor Amir MD
Morehouse Jennifer MD
Moreno Chiriboga Jose MD
Morrison Sarah MD
Mosio Katarzyna PA
Mottla Mary MD, MPH
Moussa Marwan MD
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Moussa-Gabour Gloria MD
Moussouttas Michael MD
Moy-Yee Lillian MD
Muafa Haitem MD
Mulligan Christine MD
Mullins Mark MD
Mullins Dawn MD
Mullon Jennifer MD
Murale Anushya MD
Murano Raymond DPM, MEd
Murphy Stephen MD
Musco Jonathan MD
Na Xi MD
Naeger Molly PA
Nagle David MD
Nahm Frederick MD
Naidoo Elton MD
Naimark Jody MD
Nallari Mithun MD
Natale Thomas MD
Naveed Nausheen MD
Nedea Elena MD
Ng Michael MD
Nicell Donald MD
Nikas Christine MD
Norris Kole PA
Nsubuga John Paul MD
Numa William MD
O'Brien Robert MD
O'Connor Brigid MD, PhD
Ogbechie-Godec Oluwatobi MD
O'Keefe Kathleen DPM
Ondreicka Leanne MD
Ordonez Joseph MD
Orenstein Julian MD
Orthopoulos Georgios MD, PhD
Ozkan Efe MD
Pandhi Abhi MD
Paolino Jacqueline MD
Parker Marianna MD
Parseghian Shant MD
Patel Jay DO
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Patel Pooja MD
Patel Arpan MD
Patel Minesh MD
Patel Ankit MD
Patel Vasantbhai MD
Patel Kanubhai MD
Patterson Dixie PA
Paul Barry MD
Peariman Scott DO
Pedan Shira MD
Penalver Alberto MD
Pergament Stuart MD
Pham Lien MD
Philip Shailendri MD
Pieper Connie MD
Pifko Marc MD
Pillai Jayamala MD
Pitts Eleanor MD
Pladziewicz David MD
Plante Beth MD
Pondicherry Arnav MD
Porter John MD
Potts Koreen MD
Prechtl Nancy DPM
Pribish Abby MD
Psoinos Rachel MD, PhD
Puder Maren NP
Putnam Sara DPM
Raby Khether MD
Rai Surinder DO
Rajan Sujatha MD
Randolph Madeline PA
Rao Sishir MD
Rao Kavitha MD
Rasoli Jaleh PA
Recht Abram MD
Rene Daniel MD
Rezapour Seyed MD
Richardson Jeanette NP
Riester David MD
Rittershaus Nicole MD
Rizvi Avez MD
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Roan Emily MD
Robinson Christopher MD

MD, MBBS,

Robinson Julian MBA
Robles Liliana MD
Roca Vall-liobera Fernando MD
Rohman Courtney PA
Rose Carly PA
Rosenzweig Todd MD
Ross Edgar MD
Rotter Michelle MD
Rouleau Peggy MD
Roy Jeffy DPM
Rozell Joseph MD
Ruhl Glenn DPM
Ruleman Vicky MD
Runyan Stephanie DO
Sabia Patrick MD
Sabra Joseph MD
Sachs Joan MD
Sakr Mahmoud MD
Samenuk David MD
Samuels Todd MD
Sanchez Erin CRNA
Santiago Vergara Diana MD
Sarwar Akmal MD
Saurman Marcelle NP
Schey Jonah MD
Schlossberger Matthew MD
Schluter Scott MD
Schmidt Adrienne MD
Schmidt Daniel MD, PhD
Schmitt Courtney LICSW
Schnipper Deborah MD
Schonwald Alison MD
Schultz Eric DPM
Schultze Dietrich MD
Schumacher Sandra MD
Scott Jordan MD
Sen-Gupta Indranil MD
Servais Andrew MD
Shah Sneha MD
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Shah Neel MD, MSc
Sharma Malini MD
Shehan Jennifer MD
Sheth Nilesh MD
Shi Helen MD
Shifrin Anna MD
Shofner Joshua MD
Shurland Abraham MD
Siddiqui Ahmad MD
Sideris Andrew MD
Siegel Julia MD
Siegenberg David MD
Silva Kyle DO
Simon Josef MD
Sleeper Kristin MD
Sloves James MD
Smith Robin MD
Smoot David DO
Sneeringer Rita MD
Snyder Candice MD
Soderstrom Evan MD
Solky Benjamin MD
Someswarananthan Janarthanan MD
Sorour Khaled MD
Spenard Michael PA
Stanton Kate MD
Staszewski Robert MD
Staudle Megan PA
Steinberg Robin MD
Steinberg Lon MD
Stempek Michael PA
Stephens Sandy MD
Stevenson Mary MD, PhD
Stipek Robert DPM
Stitt W. Zoe MD
Stotsky Sharon MD
Strader Anahi MD, MSc
Strimpel Patricia MD
Subrize Michael MD
Sugano Dordaneh MD
Sullivan Stephen MD
Sullivan Anne MD
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Sullivan Maura MD
Sullivan Andre MD
Suman Vrishali MD
Suther Emily MD
Sutherlin Jiliane NP, MSc, RN
Swan Benjamin MD
Swann Jessica NP
Swaroop Sajal DMD
Sydow Gregg MD
Syed Tanvir MD
Szolomayer Lauren MD
Ta Timothy MD
Tahmassian Ani MD
Tanden Rajni MD
Tash Gabriel PA
Taylor Joseph MD
Taylor Helena MD
Thacker Neelam MD
Thacker Vasant MD
Tharaud Rebecca MD
Theriault Ariane NP
Thibault Nicole NP
Thomas Lia PA
Thou Sockviechhea NP
Tierney Christina MD
Tiffany Peter MD
Tillmanns Regine MD
Toce Michael MD
Tolliday Courtney MD
Tomich John MD
Toran Richard MD
Tsao Kailenn MD
Tseng Irene MD
Tsirozidou Irene MD
Tung Christie MD
Turissini Carl MD
Tzur Lihi MD
Umeh Chizoba MD
Urman Sergey MD
Valdez Arroyo Sherley MD
Vezeridis Peter MD
Victor Stephanie NP, MSN
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Vineberg Sabrina MD
Vitale Laura MD
Vitiello Danielle MD
Voskoboynik Berenika MD
Walker Brian MD
Wallace Frances MD
Wallach Rebecca DO
Walsh Condon Marie MD
Wang Miaoyuan MD
Wannamaker Sadie PA
Warren Robert MD
Watkins Ammara MD
Weigel Charlene MD
Weinschenk Nancy MD
Weiss Robert MD
Weld Rose MD
Whelton Megan MD
Widtfeldt Randy PA
Wiechert Andrew MD
Wilson Keren DO
Windham Charles MD
Witkin Andre MD
Wiwanto Lynn MD, MBA
Wolfe Maryalice MD
Wong Edward MD
Wu Katherine MD
Wu Josephine DPM
Yang Wei MD
Yang Jesse MD, MPH
Yapundich Robert MD
Yarchim Dolma DO
Yee Christina MD
Yeh Peter MD
Younghein John MD
Yumasi Vivienne MD, MPH
Zahner Evan MD
Zamora Jesus MD
Zaslow Michael MD
Zeller Paul MD, PharmD
Zhang Ying Yi MD
Zhou Yougqin MD
Zilberfarb Jeffrey MD
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Zimmer Wendy MD
Zlotina Anna MD
Zoll Bryan MD
Zorn Melissa MD
Zuckerman Deborah MD
Zurkiya Omar MD

Cap nhat vao thang 01/2026
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Phu luc 6 Thong tin vé Chinh sach Hb tro Tai chinh WH, Bang tom tat bang ngén ngit
Truy cdp Tai  don gian, Pon xin Hd trg Tai chinh, Pon xin HS trg Khé khan Y té va Chinh
liéu Cong sach Thanh toan va Truy thu cia WH s& duoc cung cap mién phi cho bénh
khai nhan va cong ddng ma WH phuc vu bang nhiéu ngudn khac nhau:

1. Bénh nhan va Ngudi bao lanh c6 thé yéu ciu ban sao cua cac gidy to
lién quan dén HO trg Tai chinh va Thanh toan va Truy thu, va c6 thé
yéu cau trg giup hoan tt thu tuc dang ky H trg Tai chinh va Hd trg
Kho khin Y té qua dién thoai, email hodc truc tiép nhén tai dia chi:

Bénh vién & Trung tim Y t& Lahey
Tu van Tai chinh
41 Burlington Mall Road
Burlington, MA 01803

2. Bénh nhan va Ngudi bao lanh c6 thé yéu cau ban sao cua cic gidy to
lién quan dén H{ tro Tai chinh, Chinh sach Thanh toan va Truy thu
qua trang web cong khai cia WH:

https://www.winchesterhospital.org/my-visit/insurance-billing--record
s/financial-assistance

Chinh sach H§ tro Tai chinh cia WH, Bang tom tit bang ngdn ngir don gian,
Pon xin H trg Tai chinh, Pon xin H trg Khé khan Y té va Chinh sach Thanh
toan va Truy thu cia WH s& dugc dich sang bit ky ngdn ngit ndo, duoc xem la
ngdn ngir chinh ciia bén cho thué ¢ dan s6 1.000 ngudi hoic

5% cu dan trong cong dong do WH phuc vu.

WH ding tai nhiing thong bao (bang hiéu) vé HS tro Tai chinh hién cé nhu da
néu trong chinh sach tai cac dia diém sau:

1. boén tiép, tiép nhan bénh nhan, khu vuc cho/dang ky hodc tuong
duong, tuc la ¢ khu vuc cho/dang ky cua khoa cap ctru;

2. Khu vyc cho/dang ky hodc twong dwong cia cic co so duoc cap
phép ngoai bénh vién; va

3. Khu vuc tu van tai chinh cho bénh nhan
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Beth Israel Lahey Health )
Winchester Hospital

Nhitng bang hiéu rat d& thay (8.5” x 11”) va d& doc ddi v6i cac bénh nhén tai
nhimg khu vuc nay. Thong bao viét:

THONG BAO HO TRQ TAI CHINH

Bénh vién cung cip nhiéu chuong trinh hd tro tai chinh cho nhitng bénh nhan du
diéu kién. Dé xem ban c6 du diéu kién nhan hd tro tai chinh hay khong, vui long dén
Vin phong Tu van Tai chinh ching t6i tai sanh chinh ciia Bénh vién & Trung tim Y

té Lahey tai 41 Mall Road, Burlington, MA hoic goi 781-744-8815 dé biét thém

thong tin vé cac chuong trinh.

Lich sir Chinh sach

Ngay Hoat dong
9/2016 Chinh sach dugc Ban Quan tri phé duyét
7/2020 D4 cap nhat danh sach nha cung cép
8/2020 Chinh sach stra d6i duge BILH EVP/CFO va

Ban Tai chinh caa WH, 1a Co quan uy quyén
cua Ban quan tri phé duyét

Thang 4 Chinh séch sira doi dwge BILH EVP/CFO va
nam 2024 Ban Tai chinh cia WH, 1a Co quan iy quyén

cua Ban quan tri phé duyét
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